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REPEAT PRESCRIPTION REQUESTS

Have you tried ordering your repeat prescriptions via the internet yet?  This approach continues to grow in popularity over the alternative methods of ticking the required drugs on your most recent prescription and then depositing it in the box marked “repeat prescriptions” situated in the entrance area or telephoning 01332 882008 from 9:00 am to 12.30pm Monday to Friday.  Via the internet your request can be registered at any time of day, 7 days a week and avoids the frustration of “hanging on the phone” when making a request on the very busy Mondays and Tuesdays.

Last month we featured news on the launch of a new online system for ordering repeats and in case you missed that article we are repeating the key points here:-
· For a number of years patients of the Arthur Medical Centre have been able to order repeat prescriptions via our website.  This approach has proved very popular but does have limitations.  We will therefore be replacing this service with SystmOnline which provides patients with personal and secure internet access to certain aspects of their own records held at the surgery.  At present this allows patients to request repeat prescriptions, view and cancel appointments and change contact details – further functions may be added in the future.

· In order to give patients who use the current website system sufficient time to transfer over to SystmOnline the website access will not be switched off until 31st January 2012.  SystmOnline is available now to all Arthur Medical Centre patients aged 16 years or over. An explanation leaflet and application form for SystmOnline is available from Reception and is also available on our website.

Repeat collection times for the Christmas Holiday period are given below.
Please order early to avoid the rush.
	Repeat Prescription ordering day
	Collection Day

	
	Orders received  by 12.30pm, 


	Orders received after 12.30pm, 



	Monday 19th Dec
	Wednesday 21st Dec
	Thursday 22nd Dec

	Tuesday 20th Dec
	Thursday 22nd Dec
	Friday 23rd Dec

	Wednesday 21st Dec
	Friday 23rd Dec
	Wednesday 28th Dec

	Thursday 22nd Dec
	Wednesday 28th Dec
	Thursday 29th Dec

	Friday 23rd Dec
	Thursday 29th Dec
	Friday 30th Dec

	Monday 26th Dec
	CLOSED
	CLOSED

	Tuesday 27th Dec
	CLOSED
	CLOSED

	Wednesday 28th Dec
	Friday 30th Dec
	Tuesday 3rd January 2012

	Thursday 29th Dec
	Tuesday 3rd January 2012
	Wednesday 4th  January 2012

	Friday 30th Dec
	Wednesday 4th January 2012
	Thursday 5th January 2012

	Monday 2nd Jan 2012
	CLOSED
	CLOSED

	Tuesday 3rd Jan 2012
	Thursday 5th January 2012
	Friday 6th January 2012

	Wed 4th Jan  2012
	Friday 6th Jan 2012
	Monday 9th Jan 2012

	Thurs  5th Jan 2012
	Monday 9th Jan 2012 
	Tuesday 10th Jan 2012 

	Friday 6th Jan 2012
	Tuesday 10th Jan 2012
	Wednesday 11th Jan 2012


PTO>>>>>
CHRISTMAS & NEW YEAR HOLIDAYS
The Practice will close earlier at 4.30pm on Friday 23rd December and will be fully closed on the Bank Holidays during this period (i.e. 26th & 27th December and 2nd January).  At all other times opening hours will be as normal.

Similarly Amber Pharmacy will be closed for the Bank Holidays but all other opening times will be as normal including Saturdays.
If you need assistance when the surgery is closed then please phone the normal surgery number on 01332 880 249 and your call will be diverted to the Out of Hours Service, or you can telephone that service directly on 0844 41 222 39.  Alternatively you can contact NHS Direct on 0845 4647 or via www.nhsdirect.nhs.uk 
SATURDAY OPENING

In order to help those that have difficulty attending the surgery to see a Doctor during the normal Monday to Friday opening times the Practice holds a single GP Surgery between 8.00 am and 12.00 noon on Saturdays.  This session is exclusively for pre-booked appointments with a Doctor and normally no other appointments or clinics are operated at this time.  Walk-in appointments cannot be handled but Walk-in Centres do operate elsewhere in the area at Ilkeston Community Hospital and London Road Community Hospital in Derby.  Phone lines are not open on a Saturday morning and all incoming calls are diverted to the Out of Hours Service.

DOCTOR CHANGES

In December there will be a change over of GP Registrars working at the Practice following their rotation through a variety of posts in the Derby area.  Dr Shalini Singh and Dr Cham Sin will have completed their 4 month spell with us and will be replaced by Dr Rebecca Lawes and Dr Markesh Ramanathan.  Also Dr Kaysia Gale will be on maternity leave from December.

PATIENT SURVEY
In conjunction with our Patient Participation Group and extended Patient Reference Group we have recently conducted a survey to gather patient opinion and ideas on the subject of communications.   At the time of writing we are still receiving completed questionnaires and there is still an opportunity to complete the form on our website.  We aim to publish a report on this survey and an action plan in the New Year and we are most grateful to all those patients who have taken the time to provide us with their views.
SURGERY CLOSURES FOR STAFF TRAINING

On Wednesdays 15th February and 21st March phone lines will switch to the Out of Hours Service at 1.30pm and doors will close at 4pm.

On Wednesday 25th Jan phone lines will switch to the Out of Hours Service and doors will close at 1.30pm.

	We hope that this Newsletter has proved helpful to you.  If you have any comments or concerns about our Practice or suggestions for things you would like to see in future newsletters then please write to 

John Claughton, our Practice Manager, or telephone him on 01332 880 249

Our Newsletters are also available on our website at www.arthurmedicalcentre.co.uk 

FOR A LARGER PRINT VERSION OF THIS NEWSLETTER PLEASE ASK AT RECEPTION


